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https://docs.google.com/presentation/u/0/d/1oZxJahIlxUyyaSD7g5DQkHr6xQ8JSuqyEkr9kWxFyzc/edit
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The Problem

Adults who enjoy exploring the outdoors often feel
unprepared when they make their journey on a hiking trail,
even after using the information they find online. They also
tend to avoid going out alone because it’s difficult to
prepare for all of the potential dangers on a trail.

The Solution

Initial Solution: We believe that creating an app that After Iterations: We believe that creating an app
connects hikers with other outdoor enthusiasts and that connects hikers and other outdoor enthusiasts
provides them with the resources they need to stay who may have safety concerns with a trusted

safe on the trail will not only provide hikers with the contact if an unexpected emergency happens to
tools they need to navigate trails with confidence arise while exploring. We will design an app that
but also foster a sense of community among users. provides reassurance to users through a Safety
We will design an app that inspires users to explore Mode feature, reminding them that they are being
the great outdoors and push themselves to new looked after during their treks.

heights.



Miro Board

Name:

Active Adult Andy

Proto-Persona #1

Behavioral Demographics:

« Very outdoorsy person
« Enjoys hiking and adventure
+ Practices safety when out in nature

Goals and Needs:

+ Find new areas to hike because he's
bored with the usual trails.

- Knowing what nature is around

« Knowing the trails

- Level of difficulty trails

Pain Points and Solutions:

« Unexpected weather changes when out

on an adventure

« Unsure of the wildlife that might appear

when on a hike

« Inaccurate maps/trails
- Not knowing when there is a

blockage/road closed on a trail ahead of
time


https://miro.com/app/board/uXjVM7PWEYM=/?moveToWidget=3458764558242170726&cot=14
https://miro.com/app/board/uXjVM7PWEYM=/?moveToWidget=3458764558242170726&cot=14

Proto-Persona #2

Name:

Beginner Betty

Behavioral Demographics:

Enjoys walks
Wants to start exercising

Goals and Needs:

- Wanting to explore nature

+ Avoiding being stuck inside staring at
screens

- Knowing what nature is around

« Knowing the trails

- alerts for the trails/area

Pain Points and Solutions:

- Weather

- Not sure about the wildlife present on
the trails she would like to walk

- Inaccurate maps/trails

. suspicious behavior from other people
in the area



https://miro.com/app/board/uXjVM7PWEYM=/?moveToWidget=3458764558242170726&cot=14
https://miro.com/app/board/uXjVM7PWEYM=/?moveToWidget=3458764558242170726&cot=14



https://docs.google.com/document/d/1lZbYxYuYL-oHau8kMYvyvzWoFZ8an0_6u-38qnD5Zlo/edit?usp=sharing
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Hypothesis Statement

As user researchers, we want to understand the
knowledge and accessibility users have with nature
trails in their area.
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Interview Plan

Uncover people's prior Understand what resources

experiences in hiking areas people use for hiking or
such as community parks, walking a trail.

state and national parks. e Do you rely on online platforms

Understand what feelings
users have when accessing
trail information and the risks
associated with it.

What are some of the factors
that influence your decision to

or mobile apps to find and

explore hiking or walking trails? If

visit certain parks or hiking
areas over others?
e Have you ever encountered

any challenges or difficulties

during your visits to these
parks, such as navigation

issues or unexpected weather

conditions?

e Are there any specific
amenities or facilities within
these parks that you find
essential or valuable during
your visit?

so which ones do you use?

Do you seek recommendations
from friends, family, or fellow
hikers when looking for new
hiking or walking trails to
explore?

Are there any other resources or
methods you use to discover
and gather information about
hiking or walking trails that
havent been mentioned?

Are there any specific
emotions or concerns that
arise when you consider the
risks associated with hiking or
outdoor activities?

How important is it for you to
have accurate and reliable
information about potential
risks and challenges
associated with specific trails?
Are there any specific safety
Mmeasures or precautions you
always take into consideration
before embarking on a hiking
or trail adventure?


https://docs.google.com/spreadsheets/d/1BGieeDY4zko8GhBmitJrqZV5X3g4_cPAY7Rz8Yv7pz0/edit?usp=sharing

Interview Transeripts

9 [ ]

Madison Toni
Interview #1 Interview #1
Interview #2 Interview #2

Interview #3

.
Jennifer Chelsea Alana
Interview #1 Interview #1 Link to transcript
Interview #2 Interview #2
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https://docs.google.com/document/d/11DiPuVt1uPqmSGi7H1SKMEYg6YEligE5J-W4rsmFtIw/edit?usp=drive_link
https://docs.google.com/document/d/1RBStd-7aR9WwXAcCsC0yCfYx2G71Uk5V8gF6fbwRrKc/edit?usp=drive_link
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https://docs.google.com/document/d/1H5Bk55QHMAVBqjVfAMN_JoAvnwj2_4qNXjLIGOiU_00/edit?usp=sharing
https://docs.google.com/document/d/1Je6Nefk23bVqZoEwJAX_itpaKNDl_5AGxSa3r32z4ok/edit?usp=sharing
https://docs.google.com/document/d/1Qlpfsae0qq9aIbBueKFaKVKTxf990bW2LDe_vlyb-WM/edit?usp=sharing
https://docs.google.com/document/d/1KYd4O9vWND0ev4nctAlbcYSQYVp5eI2PYgb68sdJLko/edit?usp=sharing
https://docs.google.com/document/u/0/d/1l2hfTIQBS-zO2gFIhFSartWXZjjRaPuWxvNLMhZAd-U/edit

Link to Survey

Screeuner Survey

What resources do you typically use to prepare for a walk/hike?

A big portion of users used s
maps on their hikes,

tended to group up with at

least one additional

person, and considered

safety important when

@ Google Research
@ Word of Mouth
@ Social Media

@ Park/Trail Map
@ Nothing

exploring.

Doyl ypicaily 6o hiking alone of with atiend/groiin? {0 copy Is safety a concern when it comes to exploring the outdoors?

74 responses 74 responses
. . Alone 17 (23%) @® Yes

@ Somewhat
Y ‘ . With a partneririends 61 (82.4%) ® No
With pets —10 (13.5%)

. . With children 4(5.4%)



https://docs.google.com/forms/d/e/1FAIpQLSezcMrxOFOc3EXBBH0jBZ18qUxk-MTxB5PiAAOYmN5qrwm5kQ/viewform?usp=sharing

Acloser look Affinity Diagram

Amenities & Determining Factors.
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https://miro.com/app/board/uXjVM7PWEYM=/?moveToWidget=3458764558336203311&cot=14

Affinity Diagram Highlights

Behaviors Amenities & Determining Factors
Users love the outdoors and Users like to have nice scenery
getting the chance to go to view, activities to do, and
outside after a long day of work facilities available on hiking
indoors. trails.

Preparation
Users usually resort to Google

Hiking Groups/Community Needs
Users are interested in joining
others in their community to go
on trails and meet new people.

or social apps to learn more
about a trail in order to prepare
for it.

We focused primarily on the users’ need for
safety and community as we began ideating.

KL
N

Safety Concerns & Measures
Users are concerned with getting

lost and coming face to face with a
threatening animal, insect, plant,
or person.

Current Frustrations
Unexpected change of plans
due to trail closures, weather,
and unreliable maps.

Miscellaneous
Users would benefit from
seeing updates about a trail
from someone who is also on
the trail-maybe ahead of them
or more experienced.




"l go outside to feel

human."

User Persona

Taylor Brown

Customer Experience Specialist

ABOUT

30
Full-time Employee

Experienced trail walker, Beginner
Hiker

BEHAVIORS

+ They try to eat healthy, but end up
succumbing to junk food.
+ Going on walks counters this
behavior for them.
+ Spends most of the day inside
staring at a computer screen
because they work from home.

MOTIVATIONS

+ They want to go outside more to
meet new people and feel
connected with the real world.

- Walks are good, but hikes can
provide a new challenge and type of
workout.

PAIN POINTS

» Trail directory info is only accurate
sometimes.

- Find too many unexpected
obstacles when on a trail walk.

+ They never know what type of
dangers are on their path; from
plants and animals to other
people.

- Not enough signage on the trails
so they get lost.

NN
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User Tusights and Problem Statement

Insights:

During user interviews, we discovered that our users
need a more accurate source of information for the trails
they take because they often feel unprepared when
encountering obstacles in nature.

Therefore, we believe that people seeking more outdoor
activities often struggle to trust the information they
find online and that we might be able to help if we
promote a community-based app experience that is not
behind a paywall.

We might do this by allowing app users to share and
discuss their trail experiences with others on the
platform as well as form hiking/walking groups. Doing
this will allow our users to feel more confident in their
preparation and overall outdoor experience.

Problem Statement:

We believe that creating an app that
connects hikers with other outdoor
enthusiasts and provides them with the
resources they need to stay safe on the trail
will not only provide hikers with the tools they
need to navigate trails with confidence but
also foster a sense of community among
users. We will design an app that inspires
users to explore the great outdoors and push
themselves to new heights.

After Iterations: We believe that creating an
app that connects hikers and other outdoor
enthusiasts who may have safety concerns
with a trusted contact if an unexpected
emergency happens to arise while exploring.
We will design an app that provides
reassurance to users through a Safety Mode
feature, reminding them that they are being
looked after during their treks.



Competitor
Analysis


https://docs.google.com/spreadsheets/u/0/d/1gBjHxzeEUrywz-EFpC_G1hBHCEcQqwzpND3vsCWE8Fs/edit
https://docs.google.com/spreadsheets/u/0/d/1gBjHxzeEUrywz-EFpC_G1hBHCEcQqwzpND3vsCWE8Fs/edit

\
ompetitor Analysis Photos - Traillink

Settings My Trails Search Trails
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Favorites ocation City, State, Zi

GO Unllmited as u a S Trail Name, Keyword

Completed
e tems of housanan of BTTT oM vad Hi fferent trails have
BTy mpges i Googe Paces tor Sort By

Sl 2T POCORE, BV I more Logout
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Delete Account Purchased »
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Download over WIFI only
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About TrailLink
GO UNLIMITED
Version * Exclusive Map Data * Thousands of Waypoints
«Download for Offline Use  + Build Custom Routes
Feedback

Length Miles

[

0 5 10

Terms of Use

@ canal Trail | [ Multi-Use Trail |  Rail-rail |

®© a O @

Search features allow a lot of variety depending on area. Completed trails feature is cool, but cot
improved to show competition with other users possibly? Aesthetics on splash screen with nature
background are visually pleasing, but within the app, the design is not incredibly modern.



Competitor Aualysis Photos - Traillink
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L
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*

Only one free downloadable map (for offline use) before paywall. Maps are a bit confusing with only a few icons.er
legend to be found (have to click to see what they are). Reviews are nice but not very new or regularly updated.
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FIND ROUTES TO SELECTED TRAIL

Qi lls Compeﬁﬁve Aualgsis Photos: Trailforks

T;(ﬂ Observed Trials ¥ Emergency Info

) ’ 71

My Primary Activity
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UPTODATE i\ & E-Bike
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Competitor Aualysis - AllTrails

9:207
Q Find tra = = Q  Find parks
Local Following

@ Distance away Activity Difficulty O Diff
” Yanez Alvarado.

Follow

@ Distance away Activity Difficulty

Top trails nearby Top trails nearby

Browse by activity

Hiking Mountainbiking  Trail running

Weekend worthy

Speakeasy Loop

Difficulty
X Evening hike at Lake Grapevine Horseshoe
Easy J Trail
Let’sreplant the world Lake Grapevine Horseshoe Trail -

2 trees for each friend
Moderate J b

5.37mi 240 ft 1h52m (©]

Hard O * Ak

Very competitive app, however it's completely user-generated causing different flaws that present
themselves at random times for users. Has a lot of features but users find it very highly priced.
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; 77 o o - - \ I A - : 4 Legend Trail Signs Legend
&1 2 X ) ) ) 2 ' i : B53 o Parking Lot
L d Yield to slower trail users and pass on the left with care. ; ) N Trailhead ) C:,%
egen v, &=4 Water Crossing
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Download the Trail Directory to view a PDF document with additional information about the trails listed below, including
surface types. Trails are organized alphabetically.

2 ° *A Yes for ADA Accessible indicates a section of the trail that meets ADA at the time it was constructed. It is recommended the
lrc e anc e rO ar [ trail be reviewed and compared to user capabilities prior to use*
The Veloway e
S N Shared Use Trails
Memorial
City of Austin Parks
Restroom A

Al I
w2 ‘\p AR KS y
\RE CREATION 9 @ Parking Lot Trail Name Address Usage Type ADA Areaof Trail

Accessible Town Distance
(in Miles)
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Competitor: @hikingtexas Instagram Accoun

HIKINGTEX.
Posts

Q hikingtexas

2,250 likes

hikingtexas We've had a lot of rain so far this spring
and summer and that is great for river levels. Hiking is
obviously awesome, but we love getting out to explore
some paddle trails as well. This photo is looking down
the heart of the Medina River, just outside of Bandera,
Texas. This is just one of the many different rivers that
winds through the hill country and all of them are great
choices!

#hikingtexas #getoutthereyall #texas #visittexas
#igtexas #TravelTexas #hillcountry #sanantonio #austin
\ Il 24 c ents

dcarey945 @hikingtexas | would revise this post,

the rivers are extremely slow right now. A novice
kayaker will end up on a 10 hour 20-50 cfs kayak
dragging trip from hell.

@ Q

HIKINGTEXAS
Posts

hikingtexas
Texas

SURVIVAL

What Are the Most
Dangerous National
Parks? One Story Got it
Wrong.

Qv A

682 likes

hikingtexas So | was a bit surprised by this article from
@backpackermag outlining the most dangerous parks

in the US. | half expected @bigbendnps to be on the
list, but definitely in the 8-10 range.

a Q ® ®

HIKINGTEXAS
Posts

331 likes

hikingtexas To all y'all fathers out there who feel like a
pack mule carrying a little one on your back, happy
father's day!

TRAVEL & OUTDOORS.

Getting your kids outdoors at a young age has been
researched by countless different studies. Some of the
most noted benefits include:

- building confidence, creativity and imagination ?
- teaching and learning responsibility &

- promoting and providing a different form of
stimulation

- gets your kids moving and promotes athleticism
- reduces stress, fatigue and encourages thinking

646 likes

hikingtexas - GIVEAWAY ALERT! §= Hiking Texas is
excited to partner with @cabanavans to give away a 3-

" " night rental of a luxury camper van valued at... more
And hopefully they fall in love with the outdoors and

an Q ® a Q ® @

Send message




I like
knowing the
trail before
heading out.

ik when their's

clean restrooms
and water

fountains at the
parks 1 visit

I like seeing
reviews |
can trust

I Like

1 Like statements that can represent what is possible right now.

1like knowing the
possible weather
conditions before
going onalong
hike.

1like having
human
company
when 1goona
hike or walk

I like having
a reliable
app.

I like when |

know how

long a trail
Is.

Ilike trails that
are in loops
because |
don't see the
same scenery.

I like knowing
if there are
wild animals to
Took out for.

I like
being
prepared.

Iwish | knew if
there was
sketchy activity
on atrail.

I wish there

was a group

| could walk
with.

Iwish 1 had
updated
information on
trail closures

I Wish

1 Wish statements can represent what is possible in the near future.

Iwish | knew
about wild
animals that
could appear
on the trail.

I wish | didn't
have to pay
for good
features.

Iwish | could
see reviews
and photos
from hikers
like me

I wish the
trail length
listed was
accurate.

I wish there
was a guide
for the
trails | take.

1 wish there
wasa
bathroom on
every trail.

Iwish | felt
confident
when
approaching
difficult trails.

What if | could

have help not

getting lost on
atrail

Whatif 1 could
know th
location of all
water fountains
on atrail

What f | could
have updated
feedback from
users on trail

length/difficulty

What f a service
could provide
immediate
updates of trail
closures?

"I Like, T Wish, What If" Tdeation

What if

What If statements can represent what is possible in the far off future.

Whatif a service
could help me
be aware of
what wildlife is
inmy area

What if a service
could tell me
about all the

bathrooms on a

trail

Whatif a service
could give me first
aid tips for
common
poisonous plants

e area?

Whatif I could be.
alerted to
suspicious activity
on the trails from
other users?

Whatif | could be
alerted of storms
in the area with
updates as they.
develop

Whatif | could
have an option
to emergency
call without
service?

Whatiif a service
could give me first
aid tips for

poisonous snakes
in the area?


https://miro.com/app/board/uXjVM7PWEYM=/?moveToWidget=3458764558336308155&cot=14

Feature Prioritization Matrix

A closer look

; ) Whatiflcould  whatifa service What if | could be
“f";‘:'?":'d':e I like having have an option could provide P
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[kl Nimiaiare Ui i
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https://miro.com/app/board/uXjVM7PWEYM=/?moveToWidget=3458764558336203433&cot=14

Matrix Highlights

| wish | had updated information on \

trail closures.

| like knowing if there are wild
animals to look out for.

What if | could have an option to
emergency call without service?

A closer look

)

/\/

(4



https://miro.com/app/board/uXjVM7PWEYM=/?moveToWidget=3458764558336203433&cot=14

A closer look

Initial User Journey Map

2 Taylor Brown
K 9 Age: 30 Occupation: Customer Experience Specialist Location: Austin, TX
@ Goals: Finding more of a / Having e in her hikes

®

Journey Step
What is the user doing?

® 8

Feelings and Thoughts
What is the user thinking
and feeling during this step
in the process?

Positives & Pain Points

I thisstep in the journey an overail positive,
neutral, or negative experience?

&

Opportunities

How can we help?
Where ore there areas for Improvement?

Searches Instagram for "Hiking Googling hiking trails in the area Clicking through different sites Sees app recommendations in Scrolls through trails and sees Sees that some information is Reaches out to her friend for
in Austin” to see some that are recommended in the Google results and downloads length and difficulty behind a paywall assistance
inspirational photos Google search one

" \/’3 O cdt)
vii;/ °

Tired after spending a lot of

Excited to find and explore new  Struggling to trust "Best Hikes" lists Frustrated that length and Intrigued with a new service that Extremely excited to see the Annoyed that she cannot ; 3
places in her area that pop up in search results difficulty level are left off of could possibly help information she was looking for  download all of the material she time researching. Worried about
many websites immediately wants without paying Information reliability.
"These views are gorgeous!" "How can | be sure these aren't just "It may be nice to have all of the x 5
written for promotional purposes?  "How am | supposed to prepare  information | need in one place." "This is what | needed! Now | "Well... | guess | may have "Vyha( If1lose service on the
What about reviews from locals?’  if I don't know what to expect?" can see exactlywhat to expect  enough information to go, byt r2il and can't access the map?
as a fairly new hiker." don't want to pay for a service | Whatfthe nformation|is

inaccurate and something

haven't fully experienced yet."
happens?"

Promote photos from real users Encourage reviews and feedback Make sure to include length of App will show concise blurbs of Remove paywall or allow for a Have users not rely on cell
from real visitors on the app the trails as well as trails with most important trial with free downloadable service / implement safety
beginner/moderate/expert information up front to keep material first procedures
levels of difficulty with clear clicks to a minimum

definitions and expectations
(possibly from users
themselves)


https://miro.com/app/board/uXjVM7PWEYM=/?moveToWidget=3458764558336558192&cot=14

A closer look

Updated User
Journey Map

Excited to
goout and
explore a
trail.

CUSTOMER SPECIALIST AUSTIN, TX

Taylor is planning an alone
Saturday hike. After work she

researches to decide what trail
to visit.

MOTIVATIONS
Taylor wants to find reliable info regarding
trail length and difficulty. She also would like to
feel safe when hiking alone.

Struggling
with the
idea of
goingon an
alone hike.

Extremely
Frustrated at excited to
AT Intrigued with find a trail

hiking alone 5 .
and not being certain trail app that she

able to notify apps. can

Annoyed to
see they
don'’t offer a
safety
feature that

Tired of
spending so
much time
searching for

Promote
close-by
trails,

ersonalize Provide family/friends Create a personalize. notifies hor atrail app
p confidence of her where feature that Offer . that helps her
based on = she is. makes the app N e feel safe
preferences. choosing a Createa d personalization she is safe. =i - i
) safet stand-out based on trail - All-in-one trai
trail and v from others i Create areal-time app. No need
eace of mind features that : ezt et e safety feature to PP
P shares your experience. =V for extra
\ when needed. ) ity notify emergency research.
ocation in contacts.

real time.
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https://miro.com/app/board/uXjVM7PWEYM=/?moveToWidget=3458764558863739415&cot=14

A closer look
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My organization TrailScout is developing an app that helps adult hikers solve their safety concerns when it comes

to exploring new trails.

We're better because we not only show accurate trail maps, but we also have a safety feature that ensures you
make it through your hike safe and sound.
We're believable because our features come directly from the outdoor enthusiasts that need them.


https://miro.com/app/board/uXjVM7PWEYM=/?moveToWidget=3458764558772327959&cot=14

Storyboard

Taylor is wanting to Taylor gets ready for her Taylor goes on her first hike,
change up her walking first hike, but feels and she gets lost. She
routine and wants to start  unprepared. worries about how to get
hiking back and cannot reach

anyone on her phone.

Taylor’s friend, who is Taylor looks into the app Taylor goes on another Taylor is feeling great
experienced in hiking, and finds a beginner trail hike, using TrailScout app about her experience and
showed her the app that fits her level. and its Safety Mode, and tells her friends about the
TrailScout. she has a better

. app.
experience and feels

more confident and safer
in hiking.
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https://www.figma.com/proto/gVkYxEYmUiJjBrAsL7re79/TrailScout-Prototypes?page-id=0%3A1&type=design&node-id=16-7&viewport=980%2C539%2C0.25&t=2FRJlo9xYxprWyTw-1&scaling=min-zoom&starting-point-node-id=16%3A7&mode=design
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https://www.figma.com/proto/gVkYxEYmUiJjBrAsL7re79/TrailScout-Prototypes?page-id=1%3A2&type=design&node-id=36-83&viewport=99%2C389%2C0.18&t=IoNVSbZXNxW1h1vp-1&scaling=scale-down&starting-point-node-id=36%3A83&mode=design

Wireframing User Testing Plan

A B
TASK SUCCESS RATE ‘
Overall Success Rate 62.00%

TASK 1: Consider yourself a first time
user of the app and navigate to the

- home screen. 70.00%

g TASK 2: Leave a review for a trail that
has been previously visited. 70.00%
TASK 3: Review trail options and start
a hike. 60.00%
TASK 4: Utilize Safety Mode while on
a trail. 50.00%
TASK 5: Send coordinates to your
emergency contact. 60.00%
KEY SCORE
User successfully completes task 1
User partially completes task 05

User does not complete task 0


https://docs.google.com/spreadsheets/d/12RyuABgzr2e2smPA9zTD5tHA1E_7ESBxllzCCKT9wRE/edit?usp=sharing
https://docs.google.com/spreadsheets/d/12RyuABgzr2e2smPA9zTD5tHA1E_7ESBxllzCCKT9wRE/edit?usp=sharing

User Tests

Madison Toni

Chelsea

Jennifer Alana


https://drive.google.com/file/d/1xcbvZx1qhsXFCaIvm17lMx9vdPgBFlCS/view?usp=sharing
https://drive.google.com/file/d/1919UK-Mn3rRkHySbgndUgegQ3Yc3XnpX/view?usp=sharing
https://drive.google.com/file/d/1sCSebcAkJKQ4vvaDKf6JakNSxlcvYnKW/view?usp=drive_link
https://drive.google.com/file/d/14-dOqMB2i8eJZPOyc-d5FKC7bCNr694d/view?usp=drive_link
https://drive.google.com/file/d/1TtqzLMJe2QaKnuo2qmu_5XbRvC31kqLn/view?usp=drive_link
https://drive.google.com/file/d/1EPm7rstsWLEgM6QV5w9hlPMaXYq4sENg/view?usp=drive_link

Prototype Iterations

Safety Mode: ON
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| Safety Mode |

Our first change was to add ways
that users could be sure they were
in safety mode or turn it on/off even
as they were exploring.

We also simplified a few screens
by breaking down information
and prompting users to do
specific tasks separately.

Are you finished
with your trail?

am!
Are you finished o Ly
with your trail? Turn off Safety Mode
“lam!
| Turn off Safety Mode
If you're still exploring,
that's okay too!
0 ]
l,,
Still exploring?
Extend Time |
e il =
0 } 30 | Min
1 45

[ Enonatine |
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https://www.figma.com/proto/gVkYxEYmUiJjBrAsL7re79/TrailScout-Prototypes?page-id=1%3A3&type=design&node-id=223-548&viewport=15%2C363%2C0.25&t=uNMshqwet5TTRsCv-1&scaling=scale-down&starting-point-node-id=223%3A548&mode=design

pe Iterations

Still exploring?

Are you finished with
CONFIRMATION your trail?

We also allowed users Safety Mode Messages
to draft their own ' dtoye
messages to send to
contacts so that minor
emergencies didn't
seem as threatening
coming from the app
itself and could be
worded exactly how Seropd i
they needed. However,
they still have the option
to send an emergency
text if needed.

tamt
Turn off Safaty Mods

After some extremely helpful feedback
during multiple rounds of user testing, we
figured users would benefit from message
previews in order to be sure of the
message being sent out at every step.

Title: Type

L 8 @ @

' Home PastTralls  Nature Facts  Profile





https://docs.google.com/document/u/0/d/1eKqZVQTv1kgf_Hy-yTmuowHuxwOWiVO4DRzxQSjxGmE/edit

Behind the Pitch

“The idea to create TrailScout came from my desire to be more in \

.® @
o P o
o ©

contact with nature. | thought about the problems | was facing or would
face as a first time hiker and decided to create an app that would put my
mind at ease. Throughout this project | learned that my problems were
very general problems when looking for a reliable hiking app, and with the
help and collaboration of my team, we were able to bring TrailScout to
life.”

- Jennifer Olave
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TrailScout Reference Images
Linked)



https://www.alltrails.com/trail/us/texas/spicewood-valley-trail--2
https://www.onlyinyourstate.com/texas/austin/spicewoodvalleytrail/
https://www.onlyinyourstate.com/texas/austin/spicewoodvalleytrail/
https://ourbigescape.com/spicewood-valley-trail-hike-in-austin-texas/
https://old-man-wandering.com/urban-hiking-spicewood-valley-trail-austin-travis-county-texas/

